
 

In compliance with the Americans with Disabilities Act, if you need special 
assistance to participate in this meeting, please contact the SGVCOG office at (626) 
457-1800.  Notification 48 hours prior to the meeting will enable the SGVCOG to 
make reasonable arrangement to ensure accessibility to this meeting. 
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AGENDA AND NOTICE 
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Rosemead 
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Thank you for participating in today’s meeting.  The EENR Committee encourages public 
participation and invites you to share your views on agenda items.    

MEETINGS:  Regular Meetings of the EENR Committee are held on the third 
Wednesday of each month at 12:30 PM at the Upper San Gabriel Valley Municipal Water 
District, 602 E. Huntington Drive, Monrovia, CA.  The EENR Committee agenda packet 
is available at the San Gabriel Valley Council of Government’s (SGVCOG) Office, 1000 
South Fremont Avenue, Suite 10210, Alhambra, CA, and on the website, www.sgvcog.org.  
Copies are available via email upon request (sgv@sgvcog.org).  Documents distributed to 
a majority of the Committee after the posting will be available for review in the SGVCOG 
office and on the SGVCOG website. Your attendance at this public meeting may result in 
the recording of your voice. 

CITIZEN PARTICIPATION:  Your participation is welcomed and invited at all EENR 
Committee meetings.  Time is reserved at each regular meeting for those who wish to 
address the Committee.  SGVCOG requests that persons addressing the Committee refrain 
from making personal, slanderous, profane or disruptive remarks. 

TO ADDRESS THE EENR COMMITTEE:  At a regular meeting, the public may 
comment on any matter within the jurisdiction of the Committee during the public comment 
period and may also comment on any agenda item at the time it is discussed.  At a special 
meeting, the public may only comment on items that are on the agenda.  Members of the 
public wishing to speak are asked to complete a comment card or simply rise to be 
recognized when the Chair asks for public comments to speak.  We ask that members of 
the public state their name for the record and keep their remarks brief.  If several persons 
wish to address the Committee on a single item, the Chair may impose a time limit on 
individual remarks at the beginning of discussion.  The EENR Committee may not 
discuss or vote on items not on the agenda. 

AGENDA ITEMS:  The Agenda contains the regular order of business of the EENR 
Committee.  Items on the Agenda have generally been reviewed and investigated by the 
staff in advance of the meeting so that the EENR Committee can be fully informed about a 
matter before making its decision.  

CONSENT CALENDAR:  Items listed on the Consent Calendar are considered to be 
routine and will be acted upon by one motion.  There will be no separate discussion on 
these items unless a Committee member or citizen so requests.  In this event, the item will 
be removed from the Consent Calendar and considered after the Consent Calendar.  If you 
would like an item on the Consent Calendar discussed, simply tell Staff or a member of the 
Committee. 

http://www.sgvcog.org/
mailto:sgv@sgvcog.org
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PRELIMINARY BUSINESS              
1. Call to Order 
2. Roll Call 
3. Public Comment (If necessary, the Chair may place reasonable time limits on all comments) 
4. Changes to Agenda Order: Identify emergency items arising after agenda posting and requiring 

action prior to next regular meeting (It is anticipated that the EENR Committee may take action 
on the following matters) 

CONSENT CALENDAR (It is anticipated that the EENR Committee may take action on the following matters) 
 

5. EENR Meeting Minutes   
Recommended Action:  Approve. 
 

6. Correspondence 
Recommended Action: Receive and File.  

PRESENTATIONS (It is anticipated that the EENR Committee may take action on the following matters) 
 

7. Easy Program Evaluation – Kelsey Zurcher, Intern, SGVCOG  
Recommended Action: For information only. 
 

8. Charge Ready Program – Cassie Cuaresma, Project Manager, Southern California Edison 
Recommended Action: For information only. 
 

DISCUSSION ITEMS (It is anticipated that the EENR Committee may take action on the following matters) 
ACTION ITEMS (It is anticipated that the EENR Committee may take action on the following matters) 
UPDATE ITEMS (It is anticipated that the EENR Committee may take action on the following matters) 
 

9. Los Angeles County Community Choice Energy JPA 
Recommended Action: For information. 

10. National Forest Foundation Community Collaborative 
Recommended Action: For information.  

11. SGVCOG Water Committee Update  
Recommended Action: For information.  

12. San Gabriel Valley Energy Wise Partnership 
Recommended Action: For information.  
 

COMMITTEE MEMBER ITEMS  
STAFF ANNOUNCEMENTS 
ANNOUNCEMENTS 
ADJOURN  







http://www.sgvtribune.com/
https://www.avinc.com/
http://www.volvocars.com/us
https://cleantechnica.com/2017/01/06/7-models-81-electric-car-sales-us-us-electric-car-sales-report/


Figures from Green Car Reports show that current EV prices aren’t exactly cheap.

The 2017 BMW i3, for example, is priced at $43,395, while the new Chevrolet Bolt EV goes for $37,495. The
Fiatt 5005 runs $32,780 and the Ford Focus Electric is priced at $29,995.

A report published last year by Bloomberg New Energy Finance and noted by Wired figures that EV will soon
cost less than their gas­hogging counterparts.

“By 2022,” the report says, “the unsubsidized total cost of ownership of BEVs (battery electric vehicles) will fall
below that of an internal combustion engine vehicle.” The report projects an increasing rate of adoption that will
result in global sales of 41 million— 25 percent of total market share — by 2040.

URL: http://www.sgvtribune.com/environment­and­nature/20170319/volvo­taps­monrovia­based­aerovironment­to­create­global­electric­vehicle­charging­stations

© 2017 The San Gabriel Valley Tribune (http://www.sgvtribune.com)
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REPORT

DATE:  April 19, 2017 

TO:  Energy, Environment and Natural Resources Committee 

FROM: Phil Hawkey, Executive Director 

RE: CHARGE READY PROGRAM 

RECOMMENDED ACTION 

For information only. 

BACKGROUND 

The Charge Ready program is designed to help increase the availability of electric vehicle (EV) 
charging stations at certain locations where cars are typically parked for four hours or more. This 
program will help move California closer to its objective of putting 1.5 million zero-emission vehicles 
on the road by 2025, which will, in turn, support the state’s goal to reduce greenhouse gasses and 
meet deadlines for federal clean air standards. 

The program is designed to deploy the infrastructure needed to serve qualified charging stations at 
participating locations. Participants may also qualify for a rebate to cover some or all the costs of 
procuring and installing charging stations to own, operate, and maintain. Program eligibility 
requirements are as follows: 

• Qualify as a non-residential customer (including bundled service, direct access, community
aggregator, and community choice aggregator customers);

• Meet the program’s guidelines for existing and future EV adoption;
• Own, lease, or operate a site that provides long dwell- time parking (including workplaces, fleet,

multi-unit dwellings, and other destination centers, such as sports venues or hotels);
• Provide an easement granted to SCE by the property owner; and
• Deliver proof of purchase of qualified charging equipment.

Cassie Cuaresma, Project Manager from Southern California Edison, will present an overview of the 
program. 

Prepared by:    ________________________________________________________ 
Christian Cruz 
Management Analyst 

Approved by:  ____________________________________________ 
Marisa Creter 
Assistant Executive Director 
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REPORT

ATTACHMENTS 

Attachment A – Fact Sheet 
Attachment B – Powerpoint Presentation 
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Charge Ready Program

Fact Sheet

Key Players
You: Upon enrollment in the Charge Ready Program, you are
responsible for procuring qualified charging stations through 
approved vendors within 30 days. Participation in the program
is required for 10 years, and charging stations must be
maintained in working order during that period. You must also 
subscribe to a data management plan with an approved EV
charging network service provider and share non-personally 
identifiable information (PII) charging data at a transactional 
level with us2. Finally, you must participate in future Demand 
Response (DR) programs2. 

SCE: We provide a turnkey approach to deploying your EV
charging installation with a focus on reducing costs and
complexity. To do so, we install and maintain the complete
electric infrastructure serving charging stations at participating
locations at no cost to you. We also qualify vendors and charging
station models based on several key technical requirements, 
and we coordinate installation with the vendor(s) you select to 
complete deployment. Finally, we provide a rebate to offset
some or all of the costs for the charging stations and their
installations. Operating costs, including equipment repairs and
maintenance, EV charging network subscription, and electricity
costs will be your responsibility.

Charge Ready Approved Vendor: Approved third-party vendors
supply, deliver, and install charging stations at the participating
site. Vendors also provide technical support, as well as
communication services, including data management and DR 
services. Some approved vendors also provide repair and
maintenance services.

Visit on.sce.com/chargeready to enroll.

2This requirement does not apply to Level 1 charging stations

Attachment A
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Charge Ready Program

Fact Sheet

Typical Process

1. The process begins when you visit the Charge Ready
Enrollment Portal and complete Step 1 - Notice of Intent.
After a preliminary evaluation of your eligibility, your
Account Manager will provide a program overview and
discuss deployment considerations and options with you.

2. Following an evaluation of your site and existing utility
infrastructure, we will develop a proposal, including the
potential number of charging stations and proposed
location deployment at your site.

3. If you accept our proposal, and program funds are still
available, we will reserve funding for your site and confirm
your participation in the program. You will then have 30
days to procure qualified charging stations from an
approved vendor and provide proof of purchase (or request
an extension) in accordance with the terms of the proposal
you accepted. You will also have to provide an easement
agreement signed by the property owner to grant certain
rights to us to secure the infrastructure we will deploy at
your site.

4. While you procure the charging stations, we’ll complete
and present the deployment design to you. Once you
approve the design (after we receive the documents required
under step #3), we will apply for construction permits.

5. After construction permits are issued, we will deploy the
electric infrastructure and arrange for inspection. The
vendor(s) you selected will then install the charging stations
(after obtaining applicable permits on your behalf to
authorize installation of the charging station with the electric
infrastructure we deployed), and arrange for inspection.

6. Following installation of the charging stations, we will
conduct a walk-through to verify that the deployment is
consistent with approved plans. Finally, you will receive
notification that the project is complete, and we will process
the rebate payment.

Disclaimer: The information provided in this fact sheet is a summary of Schedule Charge Ready Program Pilot (CRPP). For more details, please refer to 
Schedule CRPP (tariff). In case of any discrepancy between this document and Schedule CRPP, the tariff will prevail.
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Charge Ready Program
Local Government Partnership Kickoff

March 1, 2017

Southern California Edison
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Deployment Overview

Charge Ready aims at reducing the cost and complexity of deploying charging 
stations for our customers

Service*

Meter* Panel*

Transformer

Qualified Charging Stations

Qualified Charging Stations

Conduits and wires*

*Service drop, meter, panel, and circuit dedicated to EV charging

Charge Ready Program

Infrastructure deployed by SCE
(all costs covered by the Program)

Owned and operated by participating customers
(rebate against hardware and installation costs)

Southern California Edison2

Item #7
Page 6 of 14

Attachment B



Customer Eligibility and Participation

3

• Qualify as a non-residential customer (business, government)
• Meet the program’s guidelines on EV adoption
• Own, lease, or operate a long-dwell time parking site (4+ hours)
• Provide a grant of easement by the property owner
• Deliver proof of purchase of qualified charging equipment

Customer 
Eligibility

• Granted by SCE on a first-come, first-served basis (multiple
criteria, including grid impacts)

• Requires agreement from customer on number of charging
stations and location within site (as proposed by SCE)

• Minimum of ten charging stations (reduced to five in
Disadvantaged Communities), up to 4% of parking spaces,
unless existing adoption is higher

Site Approval

• Own and operate qualified charging stations (10 years)
• Pay for operating costs (energy, maintenance/repairs, EV

network, including non-PII data sharing and DR)
• Must join future DR programs in connection with Charge Ready

Customer 
Rights and 

Responsibilities

Southern California Edison
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Program Update

4

• Charge Ready Program split into two phases:
- Phase 1/Pilot: Minimum 1,000 EV chargers over 24 months following

PUC approval
- Phase 2: Following Phase 1, up to 29,000 EV chargers, for 48 months
- Market, Education & Outreach efforts throughout both phases

• SCE filed an application for both phases. A Final Decision for the Pilot was
issued on January 14, 2016. Phase 2’s application will require later
CPUC approval based on lessons learned from Pilot.

• The Phase 1 Pilot was closed to new applicants on January 3, 2017.
SCE’s focus for 2017 is gaining remaining customer commitments, and
designing and constructing customer sites.

Southern California Edison
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Southern California Edison5

Application Status

48%

42%

6%
4%

Application Distribution by Segment

Workplace
Destination Center
Fleet
Multi-unit Dwelling 63%

30%

3% 3%

Requested Charge Port Distribution by Segment

62% in Disadvantaged Communities 54% in Disadvantaged Communities

*195 applications rejected/withdrawn because they did not meet minimum charge port requirement or have significant deployment costs.

• Charge Ready launched on May
27, 2016

• Since launch, SCE received over
300 applications with significant
interest from disadvantaged
communities

36

0

0

50

26

7

20

0 20 40 60

On Hold

Verify Deployment & Pay Rebate 6)

Complete Construction 5)

Plan & Design Deployment 4)

Confirm Customer's Participation 3)

Evaluate Potential Deployment 2)

Engage Customer 1)

Status as of 1/30/2017

No. of Applications

(87 Ports)

(82 Ports)

(386 Ports)

(776 Ports)

(150 Ports)

50 Applications & 776 Ports in Executed Agreements
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6 Southern California Edison

Thank you!
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APPENDIX

7 Southern California Edison
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Disadvantaged Communities

8

• Areas disproportionately burdened by and vulnerable to multiple
sources of pollution, as designated by CalEPA

• Top quartile of all census tracks in California,  as ranked by
CalEnviroScreen 2.0

• Charge Ready deployment:
- At least 10% of stations deployed in disadvantaged communities
- Minimum of 5 charging stations per site
- 100% rebate against charging station base cost

Southern California Edison
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Qualified Charging Stations

9

• Two charging levels available for Charge Ready:
- Level 1 (120 V)
- Level 2 (208 V – 240 V): Communication/DR and metering

capabilities

• Only SCE-approved vendors may participate in the program.  They
provide:
- Qualified charging stations that meet the program’s technical

requirements
- Installation
- EV network services for data management and future DR

programs (Level 2 only)

The up-to-date list of approved vendors and approved charging stations is available on 
the Charge Ready website (on.sce.com/ChargeReady)

Southern California Edison
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Charge Ready Financial Incentives

• SCE installs and maintains the complete electric infrastructure serving charging
stations at no cost to participating customers (before and after the meter)

• SCE provides a rebate to offset charging station costs (hardware and
installation). Each charging station category will have a discrete base cost

• You negotiate the actual price for the charging stations and their installation
directly with the vendor

Segment Rebate (% Base Cost)
All segments in 
Disadvantaged Communities

100%

Multi-unit Dwellings 50%

All other segments 
(workplace, fleet, destination 
centers)

25%

Charge Ready rebates combined with other rebates or programs cannot cover more 
than 100% of the charging station costs

Southern California Edison
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REPORT

DATE:  April 19, 2017 

TO:  Energy, Environment and Natural Resources Committee 

FROM: Phil Hawkey, Executive Director 

RE: EASY PROGRAM EVALUATION 

RECOMMENDED ACTION 

For information only. 

BACKGROUND 

The Energy Assessment Screening for Your Home (EASY) is a program that was launched in 2015 
and is funded through the San Gabriel Valley Energy Wise Partnership (SGVEWP). EASY offers 
free energy assessments for residents of the San Gabriel Valley. The goals of the EASY program are 
as follows: 

• Provide residents with information to increase energy efficiency and reduce their energy bills;
• Educate the community on residential sustainability; and
• Provide customized support and information on rebates and financing options.

SGVCOG staff members conduct assessments, which take between 30 to 45 minutes. The assessment 
team uses various tools including an energy use monitor, an iPad, an infrared camera, and a weather-
stripping sample. At the end of each assessment, a homeowner information packet is provided to the 
resident that includes sections on income-qualified programs, energy saving tips, rebates and 
financing programs. 

Kelsey Zurcher, intern from the SGVCOG, will be presenting on her EASY program evaluation. 
Kelsey is surveying homeowners to determine implementation rates of recommendations, and 
opportunities to increase program participation. 

Prepared by:    ________________________________________________________ 
Christian Cruz 
Management Analyst 

Approved by:  ____________________________________________ 
Marisa Creter 
Assistant Executive Director 

ATTACHMENTS 
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REPORT

Attachment A – EASY Overview 
Attachment B – EASY Program Evaluation Survey 
Attachment C – EASY Evaluation Overview 
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EASY OVERVIEW
Training Presentation
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What is EASY?
• Energy Assessment Screening for Your home

• Free energy assessments for residents of the San Gabriel Valley

• Assessments are currently being provided by interns trained in building
science and community outreach

• Launched in March 2015

2
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The Goals of EASY
• Provide residents with information to increase energy efficiency and reduce

their energy bills

• Educate the community on residential sustainability

• Provide customized support and information on rebates and financing
options

3
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CONDUCTING ENERGY 
ASSESSMENTS

Training Presentation
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Scheduling an Assessment
• Assessment appointments are available during normal business hours.

• Appointments are available by
• Calling (626) 457-1800
• Visiting the website at sgvenergywise.org/easy
• Emailing at easy.civicspark@gmail.com

Assessment Appointment Schedule

5

Assessment Scheduling Software

Business Hours

Day Monday Tuesday Wednesday

Available Times 9:00 AM – 5:00 PM 9:00 AM – 3:00 PM 10:00 AM – 5:00 PM

Last appointment 
of the day can be 
scheduled to begin 
at:

3:00 PM 1:30 PM 3:00 PM

Item #8
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Assessment Overview
• Two members are always present during an assessment as a team,
• The assessment will be completed in 30 to 45 minutes.
• Ideally, residents will provide utility bill data before the assessment in order

to expedite the process.
• Assessors will use various tools throughout the assessment including an

energy use monitor, an iPad, an infrared camera, a presentation and a
weather stripping sample

• At the end of the assessment, a homeowner information packet will be
provided to the resident that includes sections on income qualified
programs, energy saving tips, rebates and financing programs.

6
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Assessment: Introduction
• One member will provide an overview of what will occur during the

assessment, including an explanation of ENERGY STAR Home Advisor and
the Energy Efficiency Checklist.

• After the overview, one member will ask if there are any major concerns or
areas of the home the resident is most concerned/interested.
• This question is critical because it provides a basis for what rebates/programs can be

targeted throughout the assessment.
• Examples – old insulation, a desire to be more energy efficient, high bills.

• Once concerns are addressed, one member will begin the ENERGY STAR Home
Advisor process.

7
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Assessment: Home Advisor
• To begin ENERGY STAR Home Advisor, one member ask the resident if they

wish to create an account with the email provided by the resident during
the appointment process and create a password.
• If a resident does not want an account, a demonstration account will be used.

• The following questions about the resident’s home are asked and input to Home
Advisor:
• Year the home was built?
• Year of move in?
• What is the home’s square feet?
• Are natural gas and electricity used?
• Number of people living in home full time?
• Utility bill data from past 12 months (if no bills, numbers are estimated)

8
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Assessment: Whole House
• While one member is inputting the utility bill data to Home Advisor, the

other member will give an overview of the whole house approach with the
help of the Homeowner Presentation.

• The member should be able to finish the Building Materials(includes
building envelope, insulation, ducts & windows) section of the presentation
while giving the whole house explanation
• During the building envelope section, the member can introduce the infrared camera to

the resident as a demonstration

9
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Assessment: Energy Yardstick 
Score & Tier Pricing
• The Energy Yardstick score is a rating based on several factors including the

square foot of a home, number of full time occupants, zip code, and yearly
utility usage. Once all these factors are calculated, the score computes a
number from a scale of 1-10, 1 being the least energy efficient and 10 being
the most energy efficient.

• The Edison Tier Pricing rate plan features four pricing tiers. During each
billing period, a household’s energy consumption starts in Tier 1, where the
price per kilowatt hour (kWh) is lowest. Each tier has a certain amount of
energy allocated to it – if one uses more energy than is allocated to that tier,
one moves to the next, higher-priced tier.

10
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Assessment: Checklist
• The Energy Efficiency Checklist covers recommendations for both energy efficiency

upgrades and conservation tips to guide residents before undertaking any projects. The
checklist is organized by different parts of the home including:
• Building materials
• Heating & cooling
• Lighting
• Kitchen appliances
• Laundry appliances
• Home & office electronics
• Indoor & outdoor water usage.

• Each part is in order from minimal effort to more effort, as denoted by the number of wrench
icons.
• Indicates short-term investment or behavioral change
• Indicates medium-level investment
• Indicates long-term investment

11
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Assessment Materials
Checklist Home Advisor

12Item #8
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Assessment Materials

13

Homeowner Information Packet Homeowner Presentation

• A folder of information (flyers, applications, etc.)
that includes sections on:

• Rebates
• Financing
• Income Qualified Programs
• Energy Saving Tips

• A physical presentation of information on all
aspects of the home covered in the assessment
including:

• Building Materials
• Heating & Cooling
• Lighting
• Kitchen Appliances
• Laundry Appliances
• Home & Office Electronics
• Indoor Water Usage
• Outdoor Water Usage

Item #8
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Assessment: Demonstration Tools
Flir-One: Infrared Camera Belkin Conserve Insight: Energy Monitor

14

• The Flir-One is an infrared camera lens that
attaches to any iPhone 5 device that identifies
unwanted temperature differentials within the
home. This cameras is used to demonstrate
how insulation gaps and air leaks can contribute
to increased energy bills from air conditioning
and heating and ventilation.

• The Belkin Conserve Insight is a tool that
estimates energy usage of various appliances
and electronic equipment. The tool is plugged
directly into an outlet, and the appliance or
equipment plug is then plugged into the Belkin.
After being plugged in, the Belkin can estimate
monthly and yearly energy usage and costs for
appliances and equipment both when in use
and when turned off (known as “phantom
loads”).
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Assessment: Conclusion
• Once all the items in the checklist have been asked, the assessment can be

concluded.

• Members will review priority recommendations and contents of the
homeowner information packet that apply to said recommendations with
the resident.

• When leaving the home, remind the resident that a survey consisting of
overall satisfaction and planned projects from the assessments will be sent
to them via email.

15Item #8
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How to Promote EASY
• EASY has been promoted by:

• Having brochures and a sign up sheet available at permit counters of
participating cities

• Appearing in city newsletters

• Attending community events like farmer’s markets and city environmental
education fairs

• Presenting at city council meetings

• Bill inserts

16
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Energy Efficiency Survey 
Check the boxes of all that applies to you in this survey. When you are finished, there is an addressed and 
stamped envelope provided for you to send this survey in to the SGVCOG by May 1st. Once we receive your 
survey in the mail, you will be entered into a random drawing to receive a 3rd Generation Nest Learning 
Thermostat. Thank you for your participation. 

Demographic Information 

How old are you? 
 18 – 24 years
 25 – 34 years
 35 – 44 years
 45 – 54 years
 55 – 64 years
 Age 65 or older

What is your gender? 
 Female
Male
 Other

What is your ethnicity? 
 Hispanic or Latino
 Black or African American
White
 Native American or American Indian
 Asian / Pacific Islander
 Other

San Gabriel Valley Council of Governments 

1000 South Fremont Ave. Suit 10-210 

Alhambra, CA 91803 

Phone (626)-457-8100 
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Energy Usage Behaviors / Motivations 

With these next two questions, refer to the “Home Energy Recommendations” paper attached 
to this survey.  

Have you completed any of your written recommendations? 
 Yes
 No

If you answered yes, what types of recommended actions did you complete? 
 Near-term recommendations
 Long-term recommendations
 Both

In the last two years, did you make any energy saving changes to any of following areas of your 
home?  

(check all that apply and check none if you have not participated in any energy saving changes) 

 Building Materials – Reinsulated your walls or attic, installed energy efficient windows, sealed gaps in the
walls or doors
 Heating and Cooling – Upgraded Air Conditioning, thermostats, or water heaters
 Lighting – Switched to CFL or LED Light bulbs, Installed light sensors
 Electronics – Purchased an energy efficient TV or computer, and purchased smart power strips
 Kitchen Appliances – Upgraded refrigerator, freezer, stove, dishwasher, and small kitchen appliances
 Laundry Appliances – Upgraded washing machine or clothes dryer
 Other ___________

In the last two years, have you made any shifts in behavior in the following areas of your 
home?  
(check all that apply) 
 Heating and Cooling – Utilizing fans and blankets instead of the air conditioner or heater, lower the water
heater temperature
 Lighting – Turn off lights in unoccupied rooms
 Kitchen – Raised the fridge or freezer temperature, clean the coils in the back of the fridge
 Electronics – Lower the TV, computer, or phone screen brightness. Unplug electronics after use
 Laundry Appliances – wash clothes with cold water more frequently
My household’s behaviors have remained the same
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Home Energy Recommendations 

Near-Term Recommendations 
Install weather stripping 
Caulk and seal 
Window Film 
Upgrade Lightbulbs 
Clean refrigerator condenser coils 
Adjust fridge temperature 
Replace Fridge gasket 
Launder Smart with cold water 
Install/utilize smart power strips 
Reduce Computer Brightness 
Install Faucet Aerators 
Install low flow shower head 
Lower Water Heater temperature 
Repair leaky sinks and toilets 
Set timer to turn off pool pump 
Clean pool drains and intake grates 

Long-Term Recommendations 
Have a contractor conduct a whole house audit 
Install Energy Efficient Windows 
Install Insulation 
Install Programmable Thermostat 
Plant Trees  
Upgrade HVAC 
Upgrade fridge to Energy Star 
Upgrade Laundry Appliances to Energy Star 
Install low flow toilet 
Upgrade TV to Energy Star 
Upgrade water heater to Energy Star 
Plant drought resistant plants 
Install a pool cover 
Install a drip irrigation system 
Install a smart controller for irrigation 
Install an energy star pool pump 
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Program Evaluation (Effectiveness Survey)

-Sent to the last 180 participants (March 2015-November 2016)

-45 respondents thus far

Goals: 

1) to discover whether EASY participants are following through with their
personalized recommendations

2) to see where there are opportunities to increase program participation
3) to see what motivates and hinders the residents of the SGV to implement more

energy conserving changes to their homes
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