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Section 1: Introduction & Guiding Principles

The purpose of the San Gabriel Valley Wildlife Management Framework (WMF) is to provide
guidance for coexisting with wildlife in the San Gabriel Valley region. The main goal of the WMF is to
discourage the habituation of wildlife in an urban environment by using education, behavior modification,
and a robust human/wildlife reporting and responding system. The recommended actions in this WMF are
designed to increase communities’ knowledge and understanding of how wild animals behave and to
make clear how such behavior can be managed or reduced to eliminate human conflicts with wildlife.

This framework has been modeled after plans that were utilized by other municipalities in Southern
California, including the 2019 San Gabriel Valley Coyote Management Framework. This framework does
not supersede federal, state, county, and city regulations and policies. Additionally, this framework does
not apply to San Gabriel Valley residents, businesses, or homeowner associations in pursuit of their legal
rights in dealing with wildlife.

Wild animals exist throughout the San Gabriel valley, yet cities are not responsible for the actions or
damage caused by them. Wild animals are a common and an integral part of our ecosystem, biosphere and
the circle of life. They transcend city boundaries, which is why using a regional management approach is
so important. Common types of wildlife observed in the San Gabriel Valley vary from apex predators and
tertiary consumers, such as coyotes, black bears, mountain lions, and bobcats, to othe-r secondary and
primary consumers, including deer, opossums, raccoons, and skunks. Apex predators and tertiary
consumers include animals that are at the “top” of the food chain, meaning they are not preyed upon by
other animals. Secondary consumers include omnivores, meaning they eat meat and plants, that are both
preyed upon and prey on other animals. Primary consumers include herbivores, meaning they only eat
plants. Feral-domestic animals (FDAs), such as feral cats and peafowl, are prevalent as well. Table 1 lists
each of these animals and their classification. As a result, humans, wild animals, and FDAs each share the
same living space, inevitably leading to wild/feral animal-human interactions. This framework outlines
how to safely coexist with the multitude of animals living in the San Gabriel Valley.

Table 1-Trophic Levels of Animals Commonly Found in the San Gabriel Valley

Classification (Trophic Level) Associated Animals
Apex Predators/Tertiary Consumers Black bears, mountain lions, coyotes, bobcats
Secondary Consumers Wildlife: opossums, skunks, raccoons, rattlesnakes

FDA:s: feral cats and peafowl

Primary Consumers Deer, wild rabbits, tree squirrels

As recommended by the California Department of Fish and Wildlife (CDFW), this WMF is guided by the
following principles:

e Human safety is a priority in managing human-wildlife interactions.
e Wildlife serves an important role in San Gabriel Valley’s ecosystems.
e Preventive practices are crucial to minimizing potential interactions and encounters with wildlife.
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e Solutions for wildlife conflicts must address both problematic wildlife behaviors and the human
behaviors that invite them.

e Non-selective wildlife removal programs are ineffective for reducing wildlife population sizes or
preventing human-wildlife conflicts in the long run.

e Regionwide programs that involve residents can improve coexistence among humans, wildlife,
and pets.

The strategy for this framework is based on balancing respect and protection of wildlife without
compromising public safety. It focuses on public education and outreach, as well as responding
appropriately during and after encounters with wildlife.

Section 2: Public Education & Outreach

Wildlife awareness education is critical for residents to make informed decisions regarding their safety,
properties, and pets by decreasing attractants, reshaping wildlife behavior, and creating reasonable
expectations of normal wildlife behavior. Dissemination of information to residents, businesses, and
schools will be accomplished through the use of the cities’ websites, newsletters, social media, press
releases, town halls, community meetings, wildlife management workshops, and other direct and indirect
public outreach campaigns.

Learning how to properly and effectively respond to a wildlife encounter empowers residents and
supports reshaping undesired wildlife behavior. The public should understand what normal wildlife
behavior is when living in close proximity to wildlife. For example, coyote vocalization is a normal and
acceptable behavior that does not indicate aggression.

Local Government Best Practices for Wildlife Public Outreach

e Maintain a wildlife encounter response system (via phone and/or email) in which useful
information may be provided.

e Host town hall meetings and provide educational workshops on wildlife safety and
coexistence in communities with high human-wildlife interactions.

e Events should be tailored to the needs of each city, depending on the kinds of wildlife they
most commonly experience.

e Distribute information regarding wildlife to residents and households in areas with high
wildlife sightings.

e Information (mailers, social media posts, flyers, brochures, etc.) should be offered in English
and other languages that are widely spoken by local residents.

e C(City websites should include web pages with relevant information and resources on
wildlife management.

Cities are also encouraged to participate in the CDFW Wildlife Watch program. Wildlife Watch is a
program that is modeled after the National Neighborhood Watch program. It allows residents and local
agencies to address and resolve human-wildlife conflicts in their own community. Residents will need to
complete required training and will be provided with support to develop an integrated wildlife
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To reduce food attractants in urban and suburban areas, residents should be educated to on the following
Do’s and Don’ts:

Do...

e Maintain good housekeeping, such as regularly raking areas around bird feeders and trimming
overgrown foliage.
Harvest fruit off trees as soon as it is ripe, and promptly collect fruit that falls.
Keep trash in high-quality containers with tight-fitting lids.
Only place trash bins curbside during the morning of trash collection. If left out overnight, trash
bins are more likely to be tipped over and broken into.
Keep barbecue grills clean and stored in a garage or shed when not in use.
Bring pets in at night and provide safe and secure quarters for livestock.
Compost food waste in fully and properly secured bins. Residents near black bears will need
bear-resistant compost containers.

Don’t...
e Hand-feed or feed cats, squirrels, peafowl, deer or any other wildlife or feral domestic animal—
this will attract larger kinds of wildlife, like coyotes and bears, to your neighborhood.
e Feed pets outside. If feeding pets outside is necessary, remove the feeding bowl and any leftover
food promptly.
e Toss food scraps out into the yard

In addition to the recommendations listed above, residents living within close proximity to bears should
be advised to implement the following recommendations:

Purchase and properly use a bear-resistant garbage container.
If you must, hang bird feeders during November through March and make them inaccessible to
bears by hanging them at least 10 feet from the ground and six feet from any climbable structure.
e Do not leave trash, groceries, or pet food in your car, as bears can smell these food sources and
easily rip through cars to access them.
e Do not leave any scented products outside, even non-food items such as suntan lotion, insect
repellent, soap or candles.

Water

Urban areas provide a year-round supply of water in the form of stormwater impoundments and channels,
artificial lakes, irrigation, swimming pools, and pet water dishes, which support wildlife. In dry
conditions, water can be as alluring as food. Residents should remove outdoor water bowls/cans, fix pipe
leaks, and secure fountains, pools, and jacuzzis with covers.

Shelter

Parks, greenbelts, open spaces, sumps, golf courses, buildings, sheds, decks, and crawl spaces increase the
amount and variability of cover for wildlife. These spaces allow them to safely and easily remain close to
residents, pets, homes, and businesses without detection. Wildlife may take advantage of available spaces
under sheds or decks for use as a den or lair, thereby bringing them into close contact with residents and
pets. Residents should block access to crawl spaces, the underside of sheds/decks and porches, and any
other well hidden area that can house wild animals.
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Goals of Hazing

It is not economically and ecologically efficient to eradicate wildlife from the urban ecosystem.
Hazing is part of a long-term plan to create safe and acceptable living situations and reduce
human-wildlife conflict. The goals of hazing include:

e To reshape wildlife behavior to avoid human contact in an urban setting. Human behavior can
shape animal behavior, in either a negative or positive manner. People living in close
proximity to wildlife can remove attractants, identify potentially dangerous situations for their
pets and themselves, and respond in a manner designed to change wildlife behavior,
preventing habituation.

e To provide residents information and tools to actively engage in reshaping wildlife behavior
and to support feeling safe in their parks and neighborhoods. This can be accomplished by
teaching residents effective and appropriate hazing techniques.

e To model hazing behavior and share accurate information about wildlife among other
residents, friends, and family.

e To monitor hazing to assess its effectiveness and determine if further action or more
aggressive hazing is needed.

e To develop long-term community-based hazing programs.

Section 5: Feral-Domestic Animals

In addition to wild animals, feral domestic animals (FDAs) play a significant role in coexisting with
wildlife. These animals include, but are not limited to, peafowl, feral cats, and rock pigeons. This
framework will only discuss peafowl and feral cats when referring to FDAs. FDAs’ presence, and
residents’ relationships with them, often attract other forms of wildlife to a neighborhood. When residents
feed FDAs, they consequently feed wildlife as well. Leftover food from bowls set out for certain animals,
and even the animals themselves, attract wildlife. For example, when a resident leaves a bowl of cat food
out with the intent of feeding feral cats, they also feed surrounding opossums, racoons, and skunks, as
well as the coyotes that prey on feral cats. Another common example occurs when residents feed deer and
as a result, attract bears.

It is illegal to feed wildlife in the State of California, whether intentionally or unintentionally. Feeding
FDA s often results in the unintentional feeding of wildlife. While it may be compelling to feed FDAs, it is
harmful to them and surrounding wildlife. Human food is unhealthy for FDAs and wild animals, and
feeding them can lead to malnourishment and/or death. Feeding results in an increased, unnatural
population of FDAs and wild animals, increasing the likelihood of transmitting diseases to both people
and other animals.

The same guidelines outlined for wildlife in sections 2.1 through 2.4 can be applied to FDAs. The
following subsections will discuss any additional information related to FDAs. Figure 1 summarizes these
guidelines, along with additional information regarding black bears and FDAs.
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Figure 1-Summary of General Considerations for All Wildlife and FDAs with Additional
Information on Select Animals

Don’t...

Considerations for all wildlife and FDAs

Keep foliage well trimmed

Regularly rake areas around bird feeders

Harvest fruit as soon as it’s ripe and promptly collect fruit that falls

Keep trash in high-quality containers with tight-fitting lids

Only place trash bins curbside during the morning of trash collection
Keep barbecue grills clean and stored in a garage or shed when not in use
Bring pets in at night and provide safe and secure quarters for livestock
Compost food waste in fully and properly secured bins

Remove outdoor water bowls/cans

Fix pipe leaks

Secure fountains, pools, and jacuzzis with covers

Block access to crawl spaces, the underside of sheds/decks and porches.
and any other well hidden area that can house wild animals

Feed wildlife

Feed pets outside; if feeding pets outside is necessary, remove the
feeding bowl and any leftover food promptly

Toss food seraps out into the yard

Deterrents

Use motion detection lighting, strobe lighting, and, during the holiday
season, blinking holiday lights

Make loud. jarring noises, including but not limited to, banging pots and
pans together, shaking a tin can full of coins, velling, and honking a car
or air horn

Place bleach, ammonia, or vinegar soaked rags (never both bleach and
ammonia-when combined, they produce fumes toxic to both humans and
wildlife) near items that may attract wildlife, such as trash bins, or near
potential den/lair spaces

Black Bears

Purchase and properly use a bear-resistant garbage container

Hang bird feeders during November through March and make them
inaccessible to bears by hanging them at least 10 feet from the ground
and six feet from any climbable structure

Use pine based-cleaners as a scent deterrent

Do not leave trash, groceries, or pet food in your car, as bears can
smell these food sources and easily rip through cars to access them

Do not leave any scented produects outside, even non-food items such
as suntan lotion, insect repellent, soap or candles

If a black bear is in one’s vard, one should move to a safe space in
their home and make sure there is a clear exit path for the bear. If the
bear does not leave after a long period of time, have the resident call
9-1-1

Feral Cats

Adult feral cats can not be socialized into indoor cats
Trap-neuter-release programs can help maintain feral cat populations

Peafowl

Cover gardens with gravel or rocks
Include plants that peafowl dislike in yards/gardens
Trap and relocate using licensed trapper

Feral Cats

Feral Cats are un-owned domestic cats that live outdoors with little to no human interaction. Although

they might seem helpless, it is important that residents do not feed feral cats. Feeding feral cats can attract
other wildlife and pests to that particular area where food sources are readily available.

[

Feral cats can sometimes be difficult to tell apart from stray cats. In
contrast to feral cats, stray cats are cats that, at some point in their
lives, lived indoors and socialized with humans. Adult feral cats
have never socialized with people and cannot become indoor cats.
They do not approach humans and will move cautiously with their
body crouched low to the ground and their tail down. They are
constantly observing their surroundings.

Cities should refer residents to trap-neuter-release programs to help
reduce feral cat populations. Trap-neuter-release programs involve
humanely trapping feral cats and bringing them to a veterinarian's
office to be spayed/neutered and sometimes vaccinated. The cats
are then returned to their outdoor home. The San Gabriel Valley
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APPENDIX A: HAZING AND OTHER GENERAL CONSIDERATIONS FOR WILDLIFE

ENCOUNTERS

Human behavior can shape animal behavior in either a negative or positive manner. Residents living in
close proximity to wildlife should remove attractants, identify potentially dangerous situations for their
pets and themselves, and respond in a manner designed to change wildlife behavior.

Successful hazing requires community involvement, understanding, and support. Residents should be

equipped with tools and knowledge to respond consistently in their own neighborhoods, parks, and open
spaces. Levels of hazing need to be appropriately relevant to the wild animal’s activity, for example,

wildlife may be more prevalent during morning, evening, and nighttime hours, when less humans are out.
In most cases, this is normal behavior, and hazing may not be necessary in this situation.

The following bullets outline key components of hazing wildlife:

Hazing is a process whereby individuals make an animal uncomfortable so that the animal
chooses to leave a situation where their presence is unwanted.
Basic hazing consists of residents standing their ground, never ignoring or turning their backs
on an animal, and yelling and making unpleasant and frightening noises until the animal
chooses to leave.
Once the act of hazing begins, it must continue until the animal leaves the vicinity. Otherwise,
the animal will learn to wait until the person gives up. Not following through with hazing will
create an animal more resistant to hazing instead of reinforcing the image that humans should
be avoided.
Do not haze injured animals. An injured animal becomes less predictable versus a normal,
healthy one who responds in a consistent and predictable manner to hazing.
Hazing should allow the animal to return to its normal habitat in a direction that would
minimize harm to the animal. Hazing the animal in the direction of other houses and busy
streets should be avoided.
Hazing uses a variety of different hazing tools. This is critical as animals can become
accustomed to individual items and sounds. The following items are often used to haze
animals:

o Noisemakers: Voice, whistles, air horns, bells, “shaker” cans, pots, pie pans

o Projectiles: Sticks, small rocks, cans, tennis balls, rubber balls

o Deterrents: Hoses, spray bottles with vinegar, pepper spray, bear repellent, walking

sticks, ammonia soaked rags

Animal harassment and abuse is illegal and not a form of hazing. Hazing should never injure an
animal. The following subsections further detail how residents should respond during certain wildlife

encounters:
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Coyotes

In most cases, it is recommended to implement the hazing
techniques listed below when faced with a coyote in an urban area.
Sometimes, it is necessary to use more aggressive hazing toward
coyotes that show signs of habituation. In this situation, approach
the coyote quickly and aggressively, waving arms, throwing
projectiles in the direction of (but not at) the animal, or spraying
water with a hose or water gun. All of these techniques are used to
reinforce a coyotes’ natural fear of humans, encouraging the coyote
to leave the vicinity. Unprompted hazing may not be necessary

during late night encounters with coyotes, as they are often out
when humans are not present. The following is a list of tips and other considerations regarding hazing
coyotes:

Hazing must be more exaggerated, aggressive, and consistent when first beginning a program of
hazing. As coyotes “learn” appropriate responses to hazing, it will take less effort from hazers.
Early in the process, it is extremely common for coyotes not to respond to hazing
techniques. Without a history of hazing, they do not have the relevant context to respond to the
desired outcome, which is for them to leave the vicinity.

Techniques and tools can be used in the same manner for one or multiple coyotes. Usually there is
a dominant coyote in a group who will respond - others will follow its lead. Residents should not
ignore, turn their backs, or avoid hazing because there are multiple coyotes instead of a
single individual coyote.

The more often an individual coyote is hazed by a variety of tools and techniques and a variety of
residents, the more effective hazing will be in changing that animal’s future behavior.

Hazing must be directly associated with the person involved in the hazing actions. The coyote
must be aware of where the potential threat is coming from and identify the person.

Coyotes can and do recognize individual residents and animals in their territories. They can learn
to avoid or harass specific individuals in response to behavior of the person and/or pet.
Coyotes can be routine in their habits. Identifying their normal habits can help target which
habits to change. For example, the coyote patrols the same bike path at the same time in the
morning three to five days a week. Hazers should concentrate on that time and place to encourage
the animal to adapt its routine to decrease contact with residents.

Certain levels of hazing must always be maintained so that future generations of coyotes do not
learn or return to unacceptable habits related to habituation to residents.

Human behavior must change to support hazing and continued identification and removal of
possible attractants.

Education about exclusion techniques including how to identify and remove attractants, personal
responsibility in pet safety, and having reasonable expectations are critical parts of a coyote
hazing plan.

Coyotes are skittish by nature. Habituated behavior is learned and reinforced by human behavior.
As a rule, coyotes do not act aggressively towards aggressive people. The one exception is a
sick or injured animal. Engaging a sick or injured animal can result in unpredictable behavior. If
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this is suspected, residents should not engage and instead remove themselves from the situation,
then immediately contact the local police department.

e Individuals involved in hazing need to be trained in explaining hazing to residents who witness
the process. They also need to explain the difference between hazing and harassment of wildlife
and goals of appropriate behavior for coexistence.

Black Bears

Black bears are generally timid animals; they will seek to avoid
confrontation with humans. The black bears’ presence in urban
areas has increased over time, as they’ve come to realize
urbanized spaces offer an abundance of resources. Because of
this, it is very important to remove all attractants from one’s
yard/neighborhood. For a detailed list of possible attractants, see
section 2.a.

It is useful for residents to understand the difference between

normal and habituated black bear behavior. That way, when confronted with a black bear in their
neighborhood, they will know how to respond. Normal black bear behavior includes spending most of its
time foraging or walking around in search of food, water, and other resources. Black bears, especially
cubs, will sometimes vocalize or climb trees. If a black bear is in a tree, do not stand below it or otherwise
make the bear feel trapped. Instead, leave the bear alone so that it feels safe to climb back down and leave
the area. In the event that a black bear exhibiting normal behavior is found in a neighborhood, residents
should remove all attractants and stay out of the bear’s path.

On the other hand, a habituated bear shows little to no overt reaction to people as a result of being
repeatedly exposed to anthropogenic stimuli without substantial consequences. A bear is likely habituated
if it does not respond to people’s attempts to shoo the bear away (yelling and making other loud noises)
and/or is causing damage to vehicles or structures. Residents who have experienced property damage can
request a depredation permit to lethally remove the bear causing damage.

A Depredation Permit is a legal document obtained by a homeowner or tenant from CDFW that enables
residents to address (within the bounds of the permit) a predator that has caused property damage, or has
injured or killed livestock, poultry, or pets. A CDFW biologist will assess the situation before providing a
depredation permit. Picture/video evidence of the animal’s behavior is not required but is extremely
helpful in determining the necessity of a depredation permit. Once a depredation permit is issued,
residents are responsible for hiring a licensed agency to address the situation as allowed by the permit.

CDFW will only remove black bears in extreme cases. This can be a lengthy process as the bear will need
to be trapped, and CDFW will need to confirm it is the bear causing the issues. CDFW will try to find a
suitable habitat for the bear. Because this is difficult to accomplish, “removal” often means humane
euthanasia. An intense discussion with CDFW, the city, and federal partners will need to take place in
order to make the decision regarding the bear. Table 2 summarizes the differences between normal and
habituated black bear behavior.
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bear policy is to provide guidance to staff and the public on how human/bear categories will be handled
through their department.

Mountain Lions (also known as Pumas or Cougars)

While it is unlikely, it is possible to encounter a mountain lion,
especially during hikes in/near the San Gabriel Mountains. Mountain
lions are rather recluse and are wary of humans, making human
encounters with them especially rare. If a resident does encounter a
mountain lion, they should be educated to:

Immediately pick up children and/or small pets.

Make themselves appear larger by standing close to other

people, opening jackets/other layers of clothing, and raising their arms (waving them slowly).
Make noise by yelling, banging a walking stick/water bottle, and speaking slowly and loudly.
Maintain eye contact.

Never run away, turn their back, crouch down, or bend over.

Slowly create distance and allow the mountain lion a route to escape.

To avoid attracting mountain lions, residents should never feed or otherwise attract deer, a mountain lion’s
prey.

Bobcats

Bobcats are medium-sized members of the wild cat family
and are often mistaken for other cat species.One easy way to
distinguish bobcats is by their size. They are only
one-quarter to less than one-half the size of a mountain lion.
They are generally two to three times larger than a housecat
and more muscular and full in the body. Their tails are
significantly shorter than the tails of mountain lions and most
domestic cats. A bobcat's diet consists of rabbits, robdents,
rats, raccoons, deer fawns and birds. They also consume
plants like grass and fruit. Bobcats have always been around
but are rather recluse and are known to be very shy, elusive
and avoidant. When encountering a bobcat, it is important to:

Back away slowly and deliberately from the bobcat, creating as much distance as possible.
Never turn your back on the bobcat.

Never run away, as that can provoke the bobcat into instinctively pursuing you.

If you have water, throw or spray it at the bobcat, as they dislike water

Never approach or attempt to handle a bobcat

Figure 1 details key differences between identifying bobcats, mountain lions, and feral/domestic house
cats.
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